Principles of Information Architecture: Participant Survey
Name: Email address (required):

1. What industry do you work in?

2. Areyou currently atechnical communicator? If so, tell us briefly about your experience; if not, tell us about
what you currently do (where you work, how long you have been in the profession, career specialization).
Include related experience (training, support, engineering, marketing, M1S, operations, graphic design).

3. Pleaseindicate your level of experience (novice, average, expert) in each of the following areas:
a) Technical Internet skills (FTP, file conversion, security)
b) Web-based programming skills (PERL/CGI, JavaScript, Java)
¢) Web authoring (HTML, DHTML, cascading style sheets)
d) Graphics (creation, conversion, icons)
e) QA & Testing
f)  Writing (research and authoring)
g) Editing (grammar, clarity, and usability)
h) Layout and design
i) Project management

4. What has drawn you to this class? What other classes have you taken in this program?

5. What are your professiona goals?

6. What are your expectations for this class? What kinds of information do you want to see in this class?

7. How often do you check email? Are you comfortable sending and receiving email attachments?

8. How, with what, and how often do you use the web? (For example: “I use Navigator 4.04 daily at work for
online shopping, stock trading, and product support.”)

9.  What layout/word processing/graphics software do you plan to use for class assignments?
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